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Evaluation of Logitech Rally
Hands-on testing of a modular USB camera, microphone, and
speaker solution for use in medium and large meeting rooms.
This evaluation sponsored by:

Background
Founded in 1981, Logitech International S.A. (Logitech) is a leading PC peripheral manufacturer offering
webcams, keyboards, standard and “gaming” computer mice, PC speakers, mobile speakers, tablet
accessories, home control devices / remotes, and more.
In 2011, Logitech formed the “Logitech for Business” division offering a variety of products and
accessories targeting business / enterprise users. Members of our team have used and evaluated
numerous offerings from the company’s business division including Logitech GROUP, Logitech Brio,
Logitech SmartDock and Flex, and Logitech MeetUp.
In October 2018, Logitech announced Logitech Rally – a USB audio / video solution (a.k.a. group add-on
solution) for use in medium to large meeting rooms that includes a 4K motorized pan / tilt / zoom
camera, single or dual speakers, and a modular table-top mic system.
In April 2019, Logitech commissioned the Recon Research (RR) test team to perform an independent,
third-party assessment of Logitech Rally.
This document contains the results of our hands-on testing.

What is a Group Conferencing Add-On Solution?
Group conferencing add-on solutions (a.k.a. group add-ons) are designed to enhance the functionality of
personal devices (e.g. notebook PCs, tablets, and smartphones) or meeting room PCs to make them more
suitable for supporting a group environment.
Group conferencing add-on solutions typically include microphone(s), speaker(s), and audio processing
systems (echo cancelling and/or noise reduction algorithms, etc.), and are intended for use in small to
medium-sized meeting rooms. In some cases, group add-on solutions also include an integrated video
camera or inputs for external cameras (e.g. a USB webcam).
Group conferencing add-on solutions address two specific challenges:
1) The fact that meeting room PCs (meaning PCs of various form factors permanently installed in meeting
rooms) do not typically include meeting-room-ready microphones, speakers, and cameras.
2) The fact that personal devices (e.g. notebook PCs, mobile devices, etc.) were designed to support the
audio / video needs of a single person - NOT a group. In this case, the group add-on solution’s audio
(and possibly camera) is used in place of the personal device’s integrated mics, speakers, and webcam.
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Understanding Logitech Rally
Rally is a video-capable group conferencing add-on solution designed for use with USB-capable devices
such as a user’s notebook PC and meeting room PCs running any collaboration application that supports
USB devices. 1
The standard Rally package includes the following:
•

The Rally Ultra-HD (4K) Camera with 90-degree field of view, motorized pan/tilt and 15x zoom

•

One Rally Speaker with 3” driver

•

One Rally Mic Pod including four microphone elements forming eight beams

•

A Rally Table Hub that connects to the Rally mic pod(s) and provides an HDMI input and a USB
connection for a user notebook or meeting room PC.

•

A Rally Display Hub that supports dual 4K displays, connects to the Rally Speaker(s), and
provides a USB connection for a meeting room PC.

•

A Bluetooth remote

•

Various power supplies, adapters, and cables including a 16.4 ft / 5 meter CAT6A Ethernet cable
that connects the Table Hub to the Display Hub

Figure 1: Logitech Rally Camera, Rally Speaker, and Rally Mic Pod

The basic Rally package sells for a manufacturer’s suggested retail price (MSRP) of US $1,999 and is
available from Logitech channel partners and other retailers / e-tailers.

1

Examples of USB-ready collaboration apps that can leverage group add-on solutions like Logitech Rally, and its cousins

Logitech Group and Logitech Meetup, include Microsoft Skype for Business (SfB) or Teams, Zoom Meetings or Zoom Rooms,
BlueJeans Meetings or BlueJeans Rooms, Cisco Webex, LogMeIn GoToMeeting and GoToRooms, Amazon Chime, and Google
Hangouts Meet. For this evaluation, we tested Logitech Rally with many of the applications on this list.
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Logitech also offers a range of optional accessories for Rally including:
•

An additional Rally Speaker (MSRP US $249) – max of 2 per system

•

The Rally Mic Pod Hub (MSRP US $249) to add support for 1 – 3 additional Rally Mic Pods or
additional Rally Mic Pod Hubs

•

Additional Rally Mic Pods (MSRP US $349) - max of 7 per system

•

The Rally Mounting Kit (MSRP US $149) including mounting brackets for the Rally Camera, two
Rally Speakers, and the Rally Table Hub and Display Hub

Logitech also offers Rally Plus, a version of Rally that includes two microphones and two speakers.
According to Logitech, a fully configured Rally system with two speakers and seven mic pods can support
a room with up to 46 participants.

Figure 2: Examples of Meeting Room Layouts Supported by Rally’s Modular Audio System

The drawings above show a few configurations that can be supported by Rally’s modular audio system.
Like its cousins Logitech Group (left) and Logitech MeetUp (right) shown below with optional Logitech
and third-party accessories (e.g. Intel NUC mini-PCs, Mimo monitors, Logitech wireless keyboards, etc.),
Rally is designed to be permanently installed in a meeting room and supports the following capabilities /
use cases:
1) USB Audio / Video Add-On – Rally connects to the USB port of a user’s notebook PC or a
meeting room PC and acts as the external mic, speaker, and camera for that device.
2) Bluetooth Speakerphone – Rally uses Bluetooth pairing to connect to a user’s smartphone,
tablet, or notebook PC, and then acts as an external mic and speaker for that device.
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Figure 3: Logitech Group (L) and Logitech MeetUp (R)

In addition, Rally adds a few additional features including dual HDMI inputs at the table (via the Table
Hub) and support for two meeting room displays.2

The Test Environment
For this evaluation effort, Logitech provided a basic Rally system (Rally Camera, 1 x Rally Speaker, 1 x
Table Hub, 1 x Display Hub, 1 x Rally Mic), plus the following optional accessories:
•

One Rally Mic Pod Hub

•

One additional Rally Mic Pod

We installed the Rally Camera and Rally Speaker on a movable cart with a 55” 4K display. To verify
Rally’s dual-display support, we used a second 4K-capable display from our lab.
Throughout our testing, we used the following devices:
•

An Intel NUC mini-PC running Windows 10 Pro

•

A Microsoft Surface Pro 4 running Windows 10 Pro

•

A Lenovo Yoga 900 running Windows 10 Home

•

A MacBook Pro running macOS 10.14.4

•

A MacBook Air running macOS 10.12.6

•

A OnePlus 6T Android Phone

•

An iPhone 6 iOS Phone

Rally is UVC (plug-and-play) compliant, which allowed us to use it with our Windows and Mac host PCs
without having to install proprietary audio and video drivers, plug-ins, or apps.

2

Personal collaboration applications that support two (and sometimes more) displays include BlueJeans Meetings
and BlueJeans Rooms, Cisco Webex, Microsoft Skype for Business, Microsoft Teams, Zoom Meetings and Zoom
Rooms.
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Using Rally with a Meeting Room PC
System Installation
For our first round of testing, we followed Logitech’s “Option 1” connection diagram (see below) for
using Rally with a dedicated meeting room PC.

Figure 4: Using Rally with a Meeting Room PC

We then completed the following steps to install the Rally system:
•

Placed the Display Hub near the displays and connected power

•

Placed the Table Hub on the table and connected power

•

Connected the provided CAT6a cable between the Display and Table hubs

•

Connected the Rally Speaker and Rally Camera to the Display Hub

•

Connected our Windows PC to the Display Hub (USB) and the 2 meeting room displays (HDMI)

•

Connected the two Mic Pods to the Mic Pod Hub, and the Mic Pod Hub to the Table Hub

We were pleased to see that the Rally kit included all of the required cables.

The fact that Rally requires only a single CATx cable between the table and
display area makes for a neat and tidy installation.
All in all, it took us less than 15 minutes to unpack and fully install Rally within our environment.
As many of you know, we’re sticklers for good cable management. For this reason, we were especially
pleased that only a single CATx cable was needed between the Table Hub and Display Hub. This resulted
in a neat and tidy installation, without the need for extensive cable management and dressing efforts.
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USB Audio / Video Add-On Mode
To test Rally’s USB audio / video add-on capabilities, we placed a series of test calls using a range of
collaboration applications. We then replaced the Windows 10 PC with our MacBook Air and conducted
additional test calls.
Throughout our testing, Rally performed extremely well - with both our Windows 10 PC and MacBook
Air host PCs.

Audio Performance (User Experience)
We were impressed by Rally’s audio performance.
Microphone Pick-Up / Performance – initially we tested Rally using a single Mic Pod. This configuration
worked extremely well and picked up our tester’s speech at a range of 15+ feet in all directions. And the
integrated automatic gain control (AGC) kept the outgoing speech level relatively consistent at all times.
We then connected the Mic Pod Hub and a second Mic Pod to the system. We were pleased that Rally
allowed us to connect and disconnect mics on the fly and without having to reboot the system.
As expected, the addition of the second Mic Pod greatly expanded Rally’s mic coverage area. With these
two mics, Rally offered strong mic coverage throughout our 22 x 16-foot conference room.
We liked that the Mic Pod Hub itself is small and innocuous, and that the Mic Pods and Mic Pod Hubs
ship with cable retention clips to ensure that the mic cables aren’t disconnected unexpectedly.
RightSound – we then tested the three key elements of the embedded Logitech’s RightSound package;
noise suppression, echo cancellation, and auto leveling (AGC).
Noise Suppression – to test Rally’s noise suppression capabilities, we simulated loud room HVAC noise
by injecting ~ 10 dB SPL (A weighted) of white noise into the Rally Mic Pod. Rally successfully eliminated
the white noise from the outgoing audio.
Next, we tested Rally’s ability to conceal other noise that could adversely impact a meeting. For this
test, we simulated two audio issues caused by remote participants; a person typing during a meeting,
and a person crinkling a bag of potato chips during a meeting. In both tests, after a few seconds, Rally
successfully detected and significantly reduced, and at times even eliminated, the unintended noise.

Even when noise levels in the room were annoyingly loud, Rally did an
excellent job suppressing that noise and capturing the voices of the
meeting room participants.
Finally, we simulated the noise of people speaking outside the meeting room by injecting ~ 6 dB SPL of
random talking voices into the Rally Mic Pod. In this case, the system suppressed the vast majority of
the background noise and passed the local participants’ voices through clearly to the far end. For the
local participants, the noise was extremely annoying, but for the remote participants, the noise was
barely noticeable. Well done.
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Echo Cancellation - Rally delivered perfect echo cancellation throughout our testing, even when we
placed the Rally Mic directly next to the Rally Speaker. In addition, the system passed our full duplex
testing without issue.
Auto Leveling – to test Rally’s auto leveling (AGC) performance, we started off speaking very loudly close
to a mic. The system successfully attenuated our speech audio to a reasonable level.
We then started speaking and moved from 3 feet to 12 feet from the Mic Pod. As we moved further
away, the system amplified our speech to create a consistent outgoing audio level.
Finally, we whispered from a distance of 12 feet away from the mic, and the system dramatically
increased our outgoing volume level.
Incoming Sound Quality / Speaker Performance – for this evaluation, we were provided with only one
Rally speaker. However, that single speaker provided more than adequate incoming speech volume
with no distortion, even at the highest volume setting.
Important Note re: Surface Pro 4
When using non-Microsoft collaboration apps (e.g. BlueJeans Meetings and Zoom Meetings) with the
Microsoft Surface Pro 4 as the host device, Rally unmuted itself unexpectedly. This did not happen with
any other host systems (Windows or Mac) or with Microsoft Skype for Business or Microsoft Teams.
This is a security and privacy issue that hopefully will be addressed in very short order.

Video Performance (User Experience)
•

Participant Capture (Field of View / Zoom) – the Rally camera’s 15x optical zoom range allowed
us to capture all of the participants in our medium-sized meeting room without issue (zoomed
out), two people at a time (medium zoom), and one person at the end of the table (zoomed in).
The camera’s motors offered smooth motion throughout its pan, tilt, and zoom range.

Figure 5: Logitech Rally Camera – Wide Shot (L) and Medium Shot (R)

•

3

Video Image Quality – the Rally camera offered very good video quality, although the camera
often needed a few seconds to focus properly on our participants.3

According to Logitech, this will be resolved in a May 2019 software update.
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•

RightLight – when confronted with somewhat harsh backlight conditions in our South Florida
office on a sunny afternoon, the Rally camera compensated for the backlight and captured our
participants’ faces with acceptable brightness and natural skin tones.
The picture at right shows RR analyst
Ira Weinstein with the Rally Camera at
full zoom.
Note how clear the Recon Research
logo is on his shirt, and how his face is
acceptably lit despite the severe
backlight conditions.
This highlights the performance of the
Rally Camera and Logitech RightLight.

•

RightSight (Auto Room Framing) – these functions were not available at the time of our testing.

Wired Content (HDMI) Input
When using Rally with a meeting room PC, the HDMI inputs on the Table Hub are typically not used.
However, by using the Logitech Screen Share device (MSRP $299 – see image below), each of the Table
Hub’s HDMI inputs can be converted into wired content inputs to the meeting room PC.

This approach uses Rally’s signal transmission capabilities between the Table Hub and the Display Hub to
transmit the HDMI content sources from the table to the display area, at which point the Screen Share
device is used to convert those HDMI signals into USB signals available to the collaboration applications
running on the meeting room PC.
We did not test this capability as we didn’t have any Logitech Share devices on hand in the test lab.
However, we’ve seen this method working in the field, and appreciate this cost-effective, innovative way
of adding wired content inputs at the table to a meeting room PC.
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Using Rally with a User’s Notebook PC
For our second round of testing, we followed Logitech’s “Option 2” connection diagram (see below) for
using Rally with a user’s notebook PC or other PC located at the meeting room table.

Figure 6: Using Rally with a Notebook PC

To support this use case we completed the following steps:
•

Placed the Display Hub near the displays and the Table Hub on the table, provided power to
each Hub, and connected the provided CAT6a cable between the hubs

•

Connected the Rally Speaker, Rally Camera, and meeting room display to the Display Hub

•

Connected our notebook PC to the Table Hub (via one USB and one HDMI connection)

•

Connected the two Mic Pods to the Mic Pod Hub, and the Mic Pod Hub to the Table Hub

It took our test team about 5 minutes to reconfigure our setup to support this use case.

Audio / Video Performance (User Experience)
After repeating the same barage of tests completed above, we determined that Rally’s performance in
this use case (leveraging a notebook PC connected to the Table Hub) is exactly the same as its
performance in the prior use case (leveraging a meeting room PC connected to the Display Hub).
We then tested Rally’s dual display support on the Table Hub. This required us to make a second HDMI
connection between our notebook PC and the Table Hub.
In full disclosure, this was the first time we’d attempted a dual-screen collaboration experience from a
notebook PC. But once we configured our notebook to support two external displays, this worked
perfectly. Rally did a fine job sending all required signals from the table to the display over that single
CATx connection.
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Author’s Note – at first, we questioned whether meeting room participants would be willing (or able) to
make dual HDMI connections to their notebook PC. We then realized that the “real” use case here is the
use of a dock permanently installed under the meeting room table and connected to the Table Hub as
shown in the drawing below.

This setup allows meeting room users to make all of the required connections (1 x USB, 2 x HDMI) for a
dual-screen collaboration experience via a single connection to the dock.
Rally performed quite well throughout this round of testing. However, we would have liked to see the
ability to use both a permanently installed meeting room PC and a user’s notebook in the same room
(a.k.a. AV Bypass). By default, the meeting room PC would be used. However, when a user connects his
notebook at the table, the system would switch the mics, speakers, and camera over to the notebook. 4

4

According to Logitech, AV Bypass will be enabled in a soon to be released software update. However, full functionality will
require a third-party HDMI switcher to send the proper HDMI signals to the displays.
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Remote Control Functions
The Rally Remote (see image below) is a Bluetooth device designed to sit on the meeting room table (vs.
in a participant’s hand) that offers the following functions:
•

Microphone mute – the LED rings on all connected Rally Mic Pods turn red when muted.

•

Volume up / down

•

Camera pan / tilt

•

Zoom in / out

•

Three camera presets (2 standard, 1 home)

•

Bluetooth pairing mode

•

Answer and Hang-Up call

The Rally Remote controls both the Display Hub (for volume control, mute, call answer / hang-up
functions, etc.) and the Rally Camera (for camera pan / tilt / zoom and presets).

The results of our call control testing were as follows:
-

The camera control (pan / tilt / zoom) and volume up / down functions worked as expected.

-

The call answer and call hang-up buttons worked properly with Microsoft Skype for Business and
Microsoft Teams, but did not work with the other collaboration apps we used.

-

With the exception of the issue with the Surface Pro 4 described above, the mute function on
the Rally Remote and the Rally Mic Pods worked as expected. In addition, the mute status
information was displayed correctly in Microsoft Skype for Business and Microsoft Teams.
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Rally as a Bluetooth Speakerphone
To test using Rally as a Bluetooth speakerphone, we paired various Bluetooth devices to Rally.
First, we placed Rally in Bluetooth pairing mode by pressing and holding the Bluetooth button on the
handheld remote. A few seconds later, the LED indicator on the Rally Mic Pods started flashing blue to
indicate that Rally was in Bluetooth pairing mode.
We then successfully paired each of the following devices with Rally:
•

An Apple iPhone 8

•

A OnePlus 5T Android phone

•

An Apple MacBook Pro

Rally performed well as a Bluetooth speakerphone. During test calls on our mobile devices, both the
incoming and outgoing audio were clear and intelligible. In addition, the call answer, call hang-up,
volume control, and mute buttons worked as expected, although mute status was not shown on our
mobile device.
To protect the user experience during a meeting, Rally prioritizes USB audio over Bluetooth audio. For
this reason, Rally will not pair with a Bluetooth device while in a USB call.
Finally, to test Rally’s performance as a Bluetooth speaker, we played music over Bluetooth on Rally.
During this test, Rally performed well, especially considering that this is not its intended purpose.

Device Management
Logitech Sync is Logitech’s newly released device management application. Available for both Windows
and Mac, Sync offers a wide range of functions via a USB connection to Rally including:
-

Device information (see image at right)

-

Firmware updates

-

Live testing of the Mic Pod and Speaker

-

Preview of the Rally Camera

-

Software updates for the Rally Camera, Table
Hub and Display Hub

We used the Sync app to update our Rally Camera
and Table Hub, and to preview our Rally Camera’s
outgoing video stream.
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Figure 7: Logitech Sync App – Mic and Speaker Testing (Left) and Camera Preview (Right)
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Analysis and Opinion
Traditionally, USB group add-on solutions were limited to small meeting rooms only. Even those
systems with optional external mics were not suitable for larger spaces.
As a result, organizations had to use an integrated audio system to provide adequate mic coverage for a
medium to large room. Such systems typically include either table mics or ceiling mics, a mic mixer /
DSP with a USB interface, an audio amplifier, and front or ceiling speakers. Depending on the exact
requirements, such a system might cost $5k, $10k, or even more. And that doesn’t include the cost of a
PTZ camera suitable for the space.
But now there’s Rally – a USB group add-on solution designed for the rest of the meeting rooms in the
company – not just the huddle rooms.

Rally is a group add-on solution designed for the rest of the meeting rooms
in the company – not just the huddle rooms.
Rally’s motorized 4K camera offers 15x optical zoom and can capture participants seated in the back of
even a large room. And Rally’s modular audio system starts as small as a single Mic Pod and a single
Speaker (included in the basic Rally kit), but can be expanded to include two Speakers and up to 7 Mic
Pods to accommodate a wide range of seating configurations.
The Recon Research test team spent a few weeks using Logitech Rally in our lab and in our production
environment. We used Rally with eight different host devices (3 Windows PCs, 2 Macs, and 3 mobile
devices), and an array of collaboration apps and services.
Rally performed extremely well during our testing – offering a strong audio / video experience in our
medium-sized meeting room.
First, the system installation was quick and tidy thanks to the dual-hub (Table Hub and Display Hub)
architecture that requires only a single CATx cable between the table and front displays.
Rally’s audio performance was exceptional – and in some ways (e.g. noise suppression) surpassed our
expectations given the system’s sub US $2k list price.
The video experience was also very good – even when facing relatively harsh backlight, although at
times the system took a few seconds to lock focus.
Finally, Rally includes a handful of power features including dual-display support and integrated control
functions for Microsoft Skype for Business and Microsoft Teams.
After weeks of using Rally, the only real issue we found is a problem with Rally’s mute function when
using non-Microsoft applications on the Microsoft Surface Pro 4 notebook in our lab.
Overall, we give Rally a thumbs-up - not just because it performed well … because it gives organizations
the ability to provide high quality audio and video capabilities in medium to large meeting rooms,
without adding complexity or breaking the bank.
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About Logitech
(Information below provided by Logitech)
Logitech designs products that have an everyday place in people's lives, connecting them to the digital
experiences they care about. More than 35 years ago, Logitech started connecting people through
computers, and now it’s a multi-brand company designing products that bring people together through
music, gaming, video and computing. Brands of Logitech include Ultimate Ears, Jaybird, Logitech G and
ASTRO Gaming.
Founded in 1981, and headquartered in Lausanne, Switzerland, Logitech International is a Swiss public
company listed on the SIX Swiss Exchange (LOGN) and on the Nasdaq Global Select Market (LOGI). Find
Logitech at www.logitech.com, the company blog or @Logitech.

About Recon Research
Recon Research (RR) is an analyst / market research firm focused on the enterprise communications
space. Our areas of coverage include unified communications, video conferencing, collaboration and
ideation, audio visual AV solutions, wireless presentation, and more.
RR provides enterprise customers, vendors, channel partners, and investment professionals with the
information and insight needed to make fact-based decisions.
What makes RR different is the depth of knowledge and experience that comes from 15+ years of
company briefings, market analysis, and hands-on testing of products and services in the space.
For more information, visit us at www.reconres.com.
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