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Background 
Founded in 2012 and headquartered in Redwood City, California, Highfive is a privately-held Video 

Conferencing-as-a-Service (VCaaS) provider offering monthly subscriptions for in-room video 

conferencing.  The company’s customer base includes large and small organizations such as ADT, 

Expensify, Mimeo, Oak Street Health, Paperless Post, Rolling Stone magazine, Rue La La, Splunk, and the 

University of Michigan Alumni Association.  

Founded in 1965 and headquartered in San Francisco, California, Dolby Laboratories (Dolby) is a publicly-

held (NYSE: DLB) company that specializes in audio noise reduction, audio encoding / compression and 

imaging technologies. The company employs ~ 2,000 people and generates more than $1B in revenue.  

In September 2019, Highfive and Dolby commissioned the Recon Research (RR) team to perform a third-

party assessment of the Highfive Premium service featuring Dolby Voice Room. This document contains 

the results of our hands-on testing. 

Highfive Room Offers 
Highfive offers three (3) meeting room bundles (billed on an annual basis): 

- Highfive Select – a starter package with the Highfive All-In-One Conferencing Device and the 

Highfive service (list price of US $199 / month / room). 

- Highfive Plus – an intermedia package including the Highfive All-In-One Conferencing Device, 

the Dolby Conference Phone for incoming and outgoing audio, and the Highfive service (list 

price of US $299 / month / room). 

- Highfive Premium – the company’s flagship offering powered by the Dolby Voice Room solution 

and including the Highfive service (list price of US $599 / month / room). 
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All Highfive subscription packages include a wide range of features / capabilities such as: 

- Unlimited named user licenses (each offering unlimited video meetings) 

- Unlimited video meetings and minutes (up to 125 participants per meeting) 

- Unlimited cloud-based meeting recording 

- Unlimited wireless in-room screen presentation 

- Unlimited domestic and international phone dial-in and Call Me (dial-out to any phone user during meeting) 

- Ability to join meetings using a web browser (Google Chrome preferred), a desktop application (Windows / macOS) 

and/or mobile app (iOS, Android) 

- Dolby Voice audio hosted within the Highfive cloud 

- In-meeting group chat 

- Numerous customization options (company-based meeting URL, custom logo / image, etc.) 

- Microsoft Outlook and Google Calendar integration 

- Slack, Microsoft Skype for Business, and Microsoft Teams integration 

- Single sign-on (SSO), identity management, user provisioning and and active directory 

- Meeting Connector (SIP dial-out during Highfive meetings)  

- And more … 

Highfive Premium Room with Dolby Voice  

The Highfive Premium offering uses the Dolby Voice Room (a.k.a. “the platform” within this study) as its 

in-room video conferencing endpoint. Dolby Voice Room was designed and manufactured by consumer 

and professional audio/video heavyweight Dolby Laboratories. 

Traditionally, hardware-based video conferencing systems are dedicated appliances that run software 

designed by the vendor to drive that particular device. So, a Cisco group video conferencing system runs 

a Cisco-provided and pre-loaded code base only, and thus can act like a Cisco video system only.   

Dolby Voice Room, on the other hand, is a hardware-based group video conferencing platform designed 

to run third-party software. This allows Dolby partners like Highfive to create software applications that 

run on the Dolby system and provide a customized user experience. 

Dolby’s approach combines the reliability and simplicity of a dedicated, hardware-

based video conferencing system with the flexibility of a software-based solution. 

A Highfive Premium Meeting Room includes the following Dolby Voice Room components: 

- Dolby Voice Hub (“the Hub”) – a small footprint appliance 

that runs the partner’s conferencing application and sends 

the audio / video signals to the conferencing service. 

- Dolby Conference Phone (“the DCP”) – a multi-

microphone, multi-speaker conference phone with a 

customizable touch UI designed for use with Dolby Voice-

enabled conferencing services. 

- Dolby Voice Camera – a 13 megapixel, 4K USB 3.0 camera 

offering a 95 degree field of view. 

The system also ships with the power supply for the hub, assorted cables, and other accessories. 

http://www.reconres.com/
http://www.reconres.com/
http://www.reconres.com/
http://www.reconres.com/
http://www.reconres.com/
http://www.reconres.com/
http://www.reconres.com/
http://www.reconres.com/
http://www.reconres.com/


 

© 2019 Recon Research | www.reconres.com | Page 4    

System Installation and Configuration 
For this evaluation, Highfive provided two (2) Highfive Premium systems and a Highfive corporate 

account configured to add all users who register with the Recon Research email domain to our Highfive 

account. 

The installation of the Highfive Premium Rooms within our test environment was fast and easy, 

requiring only: 

- Installing, connecting and powering-up the Dolby Voice Hub (power cable, Ethernet connection 
to our LAN, and HDMI connections to our two room displays) 

- Connecting the provided CATx cable between the Hub and the Dolby Conference Phone (DCP) 

- Connecting the provided USB cable between the Hub and the Dolby Voice Camera 

While connecting the system, we were pleased by Dolby’s strong attention to detail. For example: 

- The Hub’s power cable uses a screw-on connection to avoid accidental dislodging 

- The camera’s mounting bracket is strong enough to keep the camera in place, and flexible 
enough to support thin and thick flat screens 

- Every connection was well labeled, and the included cables were long enough to support various 
installation options (e.g. Hub located behind the display or on the table) 

While unpacking and installing the Highfive Premium Rooms systems,  

we were impressed by Dolby’s exceptional attention to detail. 

A few seconds after we powered up the Hub, both the Dolby Conference Phone and our main room 

display showed a “Getting Ready” message. 

For the next few minutes, the system automatically updated the Highfive software on the Dolby Voice 

Hub and Dolby Conference Phone. 

Once the system finished updating, the room display (see image below at left) and the DCP (see image 

below at right) showed a room setup code to be entered on Highfive’s setup page (setup.highfive.com).  
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To activate our Highfive Premium Room and add it to our corporate account, we completed the 

following steps: 

- Visited the Highfive setup URL 

- Logged-in using our Office 365 credentials (see image below at left) 

- Entered the room setup code 

- Provided the name “RR Lab – Florida” for our meeting room 

 

A few seconds later, the main display showed the page below, and our system was ready for use. 
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Understanding the Highfive Mindset 
Highfive is a next-generation company that isn’t afraid to forge a new path. 

Business Model 

For example, the company’s business model includes unlimited free user accounts for each meeting 

room subscription.   

By offering unlimited, fully-functional user accounts for free, Highfive 

has made it extremely cost-effective for organizations to video-enable 

their entire end-user population.  

That’s right – a company that purchases a single $199 per month Highfive Select solution can empower 

all of its users with unlimited video conferencing at no additional cost.  

Join / Start a Meeting Workflow 

With its trio of video conferencing systems, Highfive dares to be different by encouraging meeting room 

participants to use their personal devices (laptop, mobile phone or tablet) to create, start, join, and 

manage their group video meetings. 

 

This screenshot shows the Highfive “Get Started” 

message which appears on the main display, directing 

users to visit their Highfive company URL (e.g. 

reconres.highfive.com). 

 

To be clear - Highfive is not the only provider that allows users to leverage their personal devices during 

group video calls. The difference, however, is that Highfive has positioned this “personal-device-first” 

methodology as the primary workflow for creating, starting, or joining Highfive meetings.1 

 

 

 

 

 

                                                           

1 Highfive also offers a Join button on the Dolby Conference Phone for scheduled meetings. 
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Scheduling, Creating & Joining Meetings 
Highfive supports both scheduled and ad-hoc meetings. 

Scheduling Highfive Meetings 

Highfive allows users to schedule meetings in the following ways: 

Via a browser (e.g., Google Chrome) or the Highfive Desktop App2 

This method involves visiting your company’s Highfive meeting portal (e.g., reconres.highfive.com) as 

per the instructions displayed on the meeting room display. 

 

As shown above, the meeting portal offers three options: Create a Meeting, Join a Meeting, and Share 

Screen. The user’s meeting schedule for the day is also shown at the bottom of the page. 

To schedule a meeting, the user clicks on “Create Meeting” and then on “Schedule for Later” 

(screenshot at left below) to access the meeting scheduling page (screenshot at right below).  

 

 

 

 

 

 

 

 

                                                           

2 For desktop / laptop users, Highfive recommends using the Chrome browser. For non-Chrome users, Highfive offers a desktop 

app that offers the same look, feel, and workflow available to Chrome users. 
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After selecting the date and time, the user clicks on “Schedule this Meeting,” at which point the system 

either, i) creates and downloads an .ics calendar event (for Microsoft users) as shown below, or ii) opens 

the meeting directly in a Google Calendar browser tab (for G-Suite users).  

 

 

 

 

 

 

 

 

 

 

 

The user also has the option of adding SIP dial-in details to the invite (requires the optional Highfive 

Room Connector). 

Using Outlook, Office 365 Online, or Google Calendar 

Users can schedule Highfive meetings from within: 

- Microsoft Outlook using the Highfive Outlook Add-In 

- Office 365 Online using the Highfive Video Conferencing Add-In (not tested) 

- Google Calendar using the Highfive for Google Calendar Extension 

The Outlook and Google Calendar scheduling options worked exactly as expected, automatically creating 

and inserting .ics events – including Highfive meeting information – into our calendars. 

Including Highfive Meeting Rooms in Scheduled Meetings 

Highfive also allows users to invite Highfive meeting rooms to previously scheduled meetings.  

We tested this capability by integrating our G-Suite account with our Highfive account by: 

- Enabling the Highfive / G-Suite integration within the Highfive admin portal 

- Creating Google Calendar Resources within our G-Suite account 

- Assigning the proper resource to each Highfive meeting room via the Highfive admin portal 

We then invited our Highfive room systems to scheduled meetings the same way one would invite users, 

at which point the list of upcoming scheduled meetings was displayed on each meeting room’s display 

(see screen shot below). 
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The list of scheduled meetings was also displayed on the room’s DCP (see screen shot at left below). 

Clicking on a meeting entry provided a Join Meeting button (see screen shot at right below). 

Throughout our testing, the above scheduling workflow functioned perfectly. 

Joining Scheduled Highfive Meetings 

There are many ways to join scheduled Highfive meetings including: 

From the DCP – by clicking on the Join Meeting button (see screenshot above). It’s that simple. 

From a Meeting Invite – by clicking on the join a meeting URL, which will launch the meeting in either a 

new Google Chrome tab, the Highfive Desktop App, or the Highfive Mobile App. 

From Google Chrome or the Highfive Desktop App – by clicking the Join Meeting button (see screenshot 

at left below) and entering the meeting name (see screenshot at right below). As shown below, from 

this page, the user can also enter a Highfive meeting URL or an external SIP URI to call. 
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From a Phone – by dialing the phone number included within the meeting calendar invite or provided 

within the web user interface. 

From a SIP Video System – by dialing the SIP URI included within the meeting calendar invite. 

We successfully tested each of these meeting join options many times during our assessment. As we 

tested the system, we were struck by how quickly we were able to join Highfive meetings. In most cases, 

the join times were three seconds or less. This is clearly an area of strength for Highfive. 

In most cases, Highfive’s meeting join times were three seconds or less. 

This is clearly an area of strength for Highfive. 

 

Creating and Joining Ad-Hoc Highfive Meetings 

There are two ways to create ad-hoc Highfive meetings: 

From Google Chrome or the Highfive Desktop App – by clicking on the Create Meeting button and then 

the “Start Meeting Now” icon (see screen shot below at left), at which point the user lands on the 

“Check your Hair” page shown at right below. 

 

 

This page offers a handful of common functions including camera preview, easy access to mic, camera , 

and speaker settings, and the ability to disable the camera and mute your outgoing audio. 

From this page, the user can: 

- Join the Meeting Using this Computer - automatically creates a new meeting and adds the user 

to the meeting using Chrome or the Highfive Desktop App. 

- Join on TV – covered in detail below. 

- Join by Phone – the user can either dial-in to the meeting using the provided phone number, or 

instruct the system to call his mobile or desk phone. 
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From the Highfive Mobile App – by launching the mobile app, entering a meeting name, and choosing 

from one of three ways to join the meeting: 

- Join via mobile app either with or without video 

- Join on TV – covered in detail below 

- Join via phone 

We successfully tested all of the ways to create new meetings described above. 

 

The Highfive “Move to TV” Function 
One of the most powerful functions within the Highfive environment is the ability to move (meaning 

transfer) calls between the Highfive clients / apps and Highfive meeting rooms. 

This capability is not only quick and convenient, but a necessity as not all meeting details can be 

managed from the Dolby Conference Phone. 

Option 1 - Move Existing Call to TV 

After joining a call using Chrome, the Highfive Desktop App, or the Highfive Mobile App, the user can 

transfer his call to any Highfive meeting room (referred to as a TV by Highfive) within his organization. 

The image below shows the Highfive meeting experience within the Chrome browser. This UI provides a 

participant list along the left side, as well as easy access to commonly required meeting functions like 

mute, camera disable, share screen, meeting recording, group chat, and disconnect (leave meeting). 

 

Note the Move to TV icon circled in red in the bottom menu. Clicking this icon opens the Search for TV 

dialogue box with a list of the Highfive video systems currently online within the organization (see 

screen shot at left below). 
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Clicking a TV name (e.g., RR Lab – Florida) immediately transfers the 

meeting to the selected TV.  

We tested this capability, and it worked exactly as expected. 

Once again, the process was lighting fast, requiring less than three 

seconds to complete the call transfer. 

This page also allows the user to transfer the call to any SIP video 

conferencing system or client. 

Move to TV on the Highfive mobile app works the same way. 

Note – the TV list includes all of a company’s TV. So, in a company with 100 Highfive TVs, the list would 

include 100 systems. The system allows users to filter by room name, but we recommend that Highfive 

limit the list to TVs physically near the user.  

Option 2 - Join on TV 

Highfive also allows users to create meetings directly on a meeting room system (TV) without first 

having to create or join the meeting within Chrome or the Highfive Desktop or Mobile apps. This saves 

time and clicks. 

Comments on the Move to TV Function 

After weeks of testing the Highfive solution, we’ve come to appreciate and even enjoy the Move to TV 

function. In fact, when we’re forced to dial calls on competing systems using a handheld remote, we find 

ourselves missing the Move to TV workflow. 
 

After weeks of using the Highfive solution, we came to appreciate 

and even enjoy the Move to TV function. 

 

In addition to the obvious benefits, we also like the way the Move to TV function allows us to: 

- Start a meeting on a personal device, walk to the meeting room, and then transfer the call to 

the meeting room system, and 

- Move the meeting from one room system to a personal device and then to another room 

system 

These may sound like uncommon or even off-the-wall use cases, but they come in handy when jumping 

between back to back meetings in different meeting rooms. These capabilities also save time. 

While we like the flexibility and next-gen feel of the Move to TV function, we were surprised to find that 

by default, Move to TV allows all users to transfer any call to any Highfive meeting room in the 

organization – even those already hosting another meeting. 
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This means a mid-level IT technician could transfer a technical support call from his mobile phone to the 

CEO’s meeting room without the CEO’s permission. Even if the CEO was using the system for a call with 

other C-Level staff at the time, the IT tech could force the system to drop the existing call and accept the 

new call. The tech could then activate the meeting recording function with a single click. 

In all fairness, the meeting room system emits a chirp sound when a transferred call comes in. However, 

if the system’s volume is at a low level, the chirp may be soft or even silent. 

Highfive addresses this by allowing organizations to enable dynamic codes for the Move to TV function, 

necessitating that end-users be in the room in order to connect to the TV. However, this is an 

organization-wide setting, not a system or user-specific limitation. 

The takeaway here is that we can’t help but be drawn to the open-ness and agility the Move to TV 

function represents. We also expect this capability to be of great interest to smaller, highly agile 

organization. We do, however, believe an additional layer of control and permissioning is needed. 

In-Meeting Controls / Features 

Basic Meeting Controls 

While in a Highfive Premium Room, users have access to the following functions from the Dolby 

Conference Phone UI: 

- Add Phone Caller  

- Zoom Level 

- Whiteboard 

- Leave Meeting 

- Mute – using the button on top of the DCP 

- Volume – using buttons on top of the DCP 

 

Additional meeting controls are available within the desktop and 

mobile apps, depending on which one was used to launch the call. 

Options available include: 

- Mute 

- Disable Camera 

- Share Screen 

- Record Meeting (Desktop app only) 

- Group Chat 

- Move to TV / Move to Laptop 

- Leave Meeting 

- Invite People 

 

We tested each of these functions, and they worked perfectly. 
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At first, we found the presentation of meeting room call control functions within the desktop and 

mobile apps to be a bit disorienting. However, after just a few calls, we came to like the convenience 

and flexibility of managing our session from our personal device. 

Content Sharing 

While registered to the Highfive service, Highfive Premium Rooms support: 

- Wireless content sharing while in a Highfive call 

- Wireless content sharing while not in a call  

- The sharing of an in-room dry-erase board (available while in a call only) 

1) Wireless Content Sharing 

The ability to share content while not in a call makes the Highfive Premium Room valuable during both 

local-only and multi-location meetings. And the ability share content wirelessly eliminates the need for 

and cost of a stand-alone wireless presentation system in the meeting room. 

To share content, users press the “share content” button within the Highfive Desktop or Mobile app and 

select which content to share. Desktop app users can share their entire screen or a specific window or 

app, while mobile users can only share their entire screen. 

We tested wireless content sharing from a variety of laptops and mobile devices, both locally and during 

video calls. In all cases, sharing worked well. We did, however, notice that while the system prominently 

indicates that content is being shared, it does not indicate which specific content (e.g. a desktop, a 

specific app, etc.) is being shared. 

Highfive does not support wired content sharing within the meeting room. At first glance, one might 

view this as a weakness. However, given that Highfive calls are created, joined, and managed using 

personal devices over Wi-Fi, it seems only natural that content sharing would also be wireless. 

2) Sharing a Dry Erase Board (During a Highfive Call) 

This function allows meeting participants to share an in-room dry erase board instead of the system 

camera with the remote participants. To use this capability, the system installer / admin defines a 

portion of the camera image as containing a physical whiteboard (dry erase board).  

To define the whiteboard area within the physical 

room, the user simply drags whiteboard corner points 

on the DCP touch user interface (see image at left), 

while simultaneously viewing a live preview of the 

defined whiteboard in the main display.  

The combination of the DCP UI and the live preview 

made it quick and easy for our team to define the 

physical whiteboard in our meeting room.  
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Once the whiteboard portion of the image has been defined, the system automatically flattens and 

enhances that part of the image to create a whiteboard video stream. 

The whiteboard capture feature worked extremely well during our testing.  

Given the high penetration of dry-erase whiteboards in meeting rooms,  

we expect this capability to be very well received. 

 

The image to the right shows our meeting 

room whiteboard as captured and “flattened” 

by the service.  

Overall, we were very pleased by the 

whiteboard function within this system.  

 

Camera Control 

Pressing the Zoom Level (a.k.a. Camera Control) button on the Dolby Conference Phone provides three 

additional options: 

Full – in this mode, the system automatically zooms the camera out to capture as much of the meeting 

room as possible.  

Auto - in this mode, the system uses face detection to determine where people are sitting, and then 

uses digital pan, tilt, and zoom to select a portion of the image that best captures the participants. 

Within the video conferencing industry, this capability is called room or scene framing.  

With face tracking / room framing systems, the devil is in the details. While many systems can 

determine where people are sitting, adjusting the image to optimize the experience without distracting 

the participants is more art than science. 

Manual Mode – in this mode, the user can 

select a portion of the camera image to be sent 

to the remote participants.  

As a part of this effort, we tested all three 

Camera Modes. The Full and Manual modes 

worked as expected, and Auto mode did a fine 

job of locating our meeting participants and 

adjusting the camera scene. However, while in Auto mode, the system occasionally zoomed out and 

then back in on our participants. In addition, Auto mode did not frame participants as ‘tightly’ as we 

would have liked. 

Although Full mode is apparently the default, we expect that users who try Auto mode will likely use 

Auto mode for most, if not all, of their meetings. 

http://www.reconres.com/
http://www.reconres.com/
http://www.reconres.com/
http://www.reconres.com/
http://www.reconres.com/
http://www.reconres.com/
http://www.reconres.com/
http://www.reconres.com/
http://www.reconres.com/


 

© 2019 Recon Research | www.reconres.com | Page 16    

The Overall Meeting Experience 
Throughout our testing, the meeting experience provided by the Highfive Premium service featuring 

Dolby Voice Room was very strong. 

1) The ability to quickly and easily move calls between personal devices and meeting room systems 

(TVs) is quite powerful.  

2) The outgoing and incoming video quality was exceptional throughout all calls.  

3) The audio quality was excellent during our testing, which was not surprising given the support 

for Dolby Voice audio within Dolby Voice Room and the Highfive cloud. 

4) The various camera modes, including and especially Auto mode with digital zoom support, 

provided the remote sites with an optimized view of the local participants.  

5) Wireless content sharing (using the Highfive apps) worked very well, offering a fast “time-to 

screen” and strong image quality. 

Additional Features / Functions 

Dual Display Support 

As a part of this effort, we also successfully tested dual display support. While using two displays … 

- Display #1 shows the far-end (incoming) video stream 

- Display #2 shows the near-end (local) camera image or the locally or remotely shared content 

We liked that the system automatically detected that we connected two displays, and automatically 

adjusted the screen layouts. 

SIP Interoperability 

The Highfive meeting service also includes two types of SIP interoperability. 

Highfive Meeting Connector – Included free with the Highfive service, Meeting Connector allows 

Highfive users to join meetings hosted by other video conferencing providers from either the Highfive 

client / app or a Dolby Conference Phone (DCP). 

Highfive Room Connector – Available for US $49 / month / simultaneous connection, Room Connector 

allows any standards-based (SIP) video system, calling service, or client to dial into Highfive meetings. 

We were pleased to see that incoming SIP callers are initially placed in a waiting room until a participant 

admits the caller to the meeting via the browser UI (see image below) or the DCP UI. 

Note - while content sharing from SIP systems to 

Highfive meetings worked as expected, content 

shared from the Highfive environment to the SIP 

world was sent as a video channel - NOT as BFCP 

(dual-stream) content. 
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Meeting Recording 

Highfive also includes unlimited call recording for each user / system. This is a nice value-add – 

especially given that Highfive doesn’t charge any per-user fees. 

Any meeting participant using Chrome or a Highfive app can activate meeting recording. And once the 

call ends, the system sends the user who activated the recording function an email including a link to 

view and/or download the recording. 

Overall, the recording function worked as expected. However, we were surprised to find that meeting 

recording cannot be stopped without ending the meeting. In addition, we found it strange that meeting 

room participants could not activate the recording function from the DCP. We also believe Highfive 

should make it more obvious to all meeting participants that they’re being recorded. 

Analysis and Opinion 
This assessment focused on the Highfive Premium Room featuring a subscription bundle including a 

Dolby Voice Room system, a Highfive cloud service subscription, maintenance, and support. 

Highfive is a well performing, cloud-based video calling service. And the use of Dolby Voice audio in the 

Highfive core, as well as the use of the Dolby Voice Room solution to power Highfive Premium Rooms, 

provides an exceptional audio experience for desktop, mobile, and meeting room users. 

Our team expected this hands-on assessment to be like the other group video system and calling service 

assessment we’ve performed over the years. It turns out we were completely wrong. 

Highfive brings a next-gen workflow and next-gen business model, to visual collaboration. Instead of 

using a handheld remote or remote management UI, Highfive users create and join calls using the 

Google Chrome browser or the Highfive apps. Users can then transfer (move) calls to and from meeting 

room systems (called TVs), control their meeting, and share content from their personal devices. 

At first, we found Highfive’s mobile-first workflow a bit uncomfortable. But after just a few calls, we 

started to appreciate the flexibility, agility, and lighting-speed offered by Highfive’s approach. 

In addition, while we were testing this solution, Highfive updated its business model to include unlimited 

user licenses – at no additional cost - with each Highfive room system. Buy a single Highfive system, and 

your entire end-user base can use Highfive. 

In full disclosure, our testing did reveal a handful of areas that could be improved. For example, the 

Move to TV function could use some additional permissioning, and the recordings could be a bit cleaner. 

But after all – nothing is perfect. 

At the start of our testing of the Highfive Premium service featuring Dolby Voice Room, our team of 

video-traditionalists were skeptical. A few weeks and hundreds of calls later, we emerged as fans. 

Organizations seeking a powerful video calling service with a next-gen, mobile-first workflow should 

take the Highfive Premium solution for a test drive. You’ll be glad you did. 
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About Highfive 

(Information below provided by Highfive) 

Highfive has reimagined meetings for business worldwide, improving the ease and quality of in-room video 

conferencing so teams are empowered to get their best work done. Highfive is backed by Dimension Data, General 

Catalyst, Lightspeed Venture Partners, Andreessen Horowitz, Knollwood, and GV (Google Ventures). For more 

information, visit www.highfive.com. 

About Dolby Laboratories 
(Information below provided by Dolby) 

Dolby Laboratories (NYSE:DLB) is based in San Francisco with offices in over 20 countries around the globe. Dolby 

transforms the science of sight and sound into spectacular experiences. Through innovative research and 

engineering, we create breakthrough experiences for billions of people worldwide through a collaborative 

ecosystem spanning artists, businesses, and consumers. The experiences people have – in Dolby Vision, Dolby 

Atmos, Dolby Cinema, Dolby Voice, and Dolby Audio – revolutionize entertainment and communications at the 

cinema, on the go, in the home, and at work. For more information, please visit www.dolby.com. 

 

About Recon Research 

Recon Research (RR) is an analyst / market research firm focused on the enterprise communications space.  Our 

areas of coverage include unified communications, video conferencing, collaboration and ideation, audio visual 

solutions, wireless presentation, and more.  RR provides enterprise customers, vendors, channel partners, and 

investment professionals with the information and insight needed to make fact-based decisions. 

For more information, visit www.reconres.com.  
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