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Evaluation of the Avaya Vantage K175 
Hands-on testing of an all-in-one telephony and video conferencing device. 

This evaluation sponsored by: 
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Background 
Founded in 2000 and headquartered in Raleigh-Durham, North Carolina, Avaya is a publicly held (NYSE: 

AVYA) company specializing in business and unified communications.  The company employs ~ 8,000 

people and has a customer base of more than 120,000 companies across more than 175 countries. 

In 2018, Avaya released the Avaya Vantage K175, an all-in-one telephony and video conferencing device 

with an 8” touch display, an HD-camera, a two-element mic array, and wide-band audio support. 

In early November 2020, Avaya released the third generation of the Avaya Vantage K175 device, 

including hardware and software enhancements.  Also, Avaya announced the integration of the Avaya 

Vantage K175 device with its Avaya Spaces collaboration app and service. 

In late November 2020, Avaya commissioned the Recon Research (RR) test team to perform an 

independent, third-party assessment of the Avaya Vantage K175 device. 

This document contains the results of our hands-on testing. 

Meet the Avaya Vantage K175 
The third-generation of the Avaya Vantage K175 is an all-in-one, Android-based telephony and personal 

video conferencing device with a small footprint and modern design. 

 

 

 

 

 

 

 

 

 

 

 

Figure 1: Avaya Vantage K175 – With Handset (L) and Without Handset (R) 

The Avaya Vantage K175 is available in two configurations: 

- The “standard” kit includes the device only (to be powered using PoE) 

- The “work from home” kit includes the device, a USB power adapter, and an HDMI cable. 

Avaya also offers an optional wired or wireless handset and cradle kit (see the left image above). 

The Avaya Vantage K175 without the optional wired handset sells for a list price of $599.  

http://www.reconres.com/
https://www.avaya.com/en/
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Key features of the Avaya Vantage K175 include: 

- Integrated 8” capacitive color touch display 

- Integrated HD camera 

- Integrated four-element microphone array 

- Wired or wireless handset ready (optional) 

- Support for wired (RJ9, USB-C & 3.5mm) headsets 

- Support for wireless (Bluetooth) headsets 

- Power over Ethernet (to power the device) 

- Dual Port Ethernet (for user’s laptop or PC) 

- Wi-Fi network support (2.5 GHz and 5GHz) 

- Ability to act as a wireless access point/hotspot 

- Dual-display support 

- USB-C power (to power a user’s smartphone) 

The Avaya Vantage K175 also provides Google Play access and support for third-party Android apps.  

The device family also includes a model of Avaya Vantage K175 without the integrated camera (list price 

of $549) and the Avaya Vantage K155, a lower-cost (list price of $399) device that offers many of the 

same features as the Avaya Vantage K175, but has a smaller touch display and a physical keypad. 

 

Figure 2: The Avaya Vantage K175 (L) and the Avaya Vantage K155 with Wireless Handset (R) 

Like other Avaya communication devices, the Avaya Vantage devices can be used with an Avaya 

business communications solution or any other standards-based (SIP) telephony platform. 

 

 

 

http://www.reconres.com/
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Device Installation and Configuration 
For this assessment, Avaya sent Recon Research two Avaya Vantage K175 devices (without the optional 

handsets) – one to our Florida office and one to our Arizona office.   

Installing the device was simplicity itself.  We placed the device on our 

desk, extended the built-in stand, and connected it to our local area 

network (LAN) using a PoE-powered Ethernet cable. 

Note – the Avaya Vantage devices can also be powered using the included 

USB AC adapter, but we opted for PoE. 

Typically, the Avaya Vantage devices would download firmware updates 

and provisioning information using an administrator-controlled automatic 

process.  In our case, we manually configured each of our devices to work 

with an Avaya Aura demo server. 

Next, we logged into the business communication system (Avaya Aura) using the pre-loaded telephony 

app (“the Avaya Vantage app”) on the device.  See the screenshot at left below. 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 3: The Avaya Vantage App on the Vantage K175 Device 

In most cases, the login process would also be automated by the system administrators, resulting in a 

turnkey experience for the user.  As shown at left above, we used a demo account (username = 

“astanley”) during our testing.   

At this point, we were ready to start our testing. 

http://www.reconres.com/
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Hands-On Testing 
The screenshot at right above shows the home page of the Avaya Vantage app for a logged-in user. 

Audio and Video Calls 

The Avaya Vantage app’s home page includes a dial-pad, a contacts tab, a call history tab, and a calendar 

tab.  From this page, the user can do several things. 

• Dial a phone call using the dial pad (see left image below) 

• Place an audio or video call to another user on the same communication system 

• Join an audio or video meeting hosted on the communication system (see right image below) 

• Join a meeting on Avaya Spaces, Avaya’s cloud-based collaboration and meeting application 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 4: Avaya Vantage App UI – Outbound Audio Call (L) and Person-to-Person Video Call (R) 

We tested each of these communication options, and each one worked well. 

In all cases, the Avaya Vantage’s mic array, wide-band audio support, and high 

definition camera provided a solid audio and video experience. 

In all cases, the Avaya Vantage’s mic array, wide-band audio support, and high definition camera 

provided a solid audio and video experience. 

 

http://www.reconres.com/
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Audio and Video Meetings (using Avaya Spaces) 

The Avaya Spaces app lets Avaya Vantage device users host and join meetings on the Avaya Spaces 

cloud service. 

Avaya Spaces meetings can include Windows and Mac users, mobile users, Internet Browser users, 

Avaya Vantage devices, meeting room and huddle room video systems, and phone-only participants. 

Key features of the Avaya Spaces cloud service include integrated and persistent group messaging, voice 

and video calling, and task management. 

The screenshots below highlight the Avaya Spaces “Create-a-Space” workflow and video call experience 

for Avaya Vantage device users. 

Figure 5: Avaya Spaces Cloud Service – Creating a Space (L) and Video Meeting in Progress (R) 

Avaya Vantage device users participating in Avaya Spaces meetings also enjoy another benefit – support 

for dual displays.  Avaya calls this capability “Screen Shifting.” 

During Avaya Spaces meetings, Avaya Vantage device users enjoy another benefit –  

support for dual displays (dubbed “Screen Shifting” by Avaya). 

 

http://www.reconres.com/
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During Avaya Spaces meetings, an external display connected to the device’s HDMI port can display the 

remote participants, content shared by other participants, or both at the same time. 

 

Figure 6: Avaya Vantage – Screen Shifting During Avaya Spaces Meetings 

Avaya’s screen shifting capability worked quite well during our testing. 

During Avaya Spaces meetings, the Avaya Vantage K175 device can receive shared content, but cannot 

send content to others.  However, the device offers a button labeled “Send presentation to PC” (see red 

circle in the screenshot below) that makes it easy for the user to join the meeting in presentation-only 

mode on his laptop or desktop PC and share or receive content. 

 

 

 

 

 

 

 

Figure 7: Avaya Vantage – Send Presentation to PC Workflow 

http://www.reconres.com/


 

© 2021 Recon Research | www.reconres.com | Page 8    

Once the user presses the button, one of two things happens: 

- If the user has the Avaya Spaces app minimized on their PC, they will receive a toast notification 

with a link allowing them to join the meeting (see screenshot at right above).   

- If the user has the Avaya Spaces app open on their PC, they will automatically join the meeting 

in presentation-only mode. 

In either case, the user can then share the content from his laptop or desktop PC. 

This feature serves two purposes.   

• It allows the user to join the meeting without entering a meeting ID. 

• It ensures that the user joins the meeting from his PC as a presentation-only user – not as a 

standard audio and video user. 

With the caveat that we find the button label (“Send presentation to PC”) confusing, the above 

workflow worked well during our testing. 

Throughout our testing, our Avaya Vantage K175 users enjoyed a strong, low-latency audio/video 

experience during Avaya Spaces meetings. 

We also noticed that shared content displayed on the devices was of lower resolution and exhibited 

some video artifacts, which in most cases corrected themselves after a few seconds. 

  

http://www.reconres.com/
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One-Click Join Meeting Experience 

In recent years, video conferencing users in meeting rooms, using desktop PCs and laptops, and on 

mobile devices, have come to expect “One-Click Join” simplicity. 

 

 

The Avaya Vantage app’s calendar offers one-

click join for scheduled Avaya Spaces meetings. 

To enable this capability, the user needs to give 

the Avaya Vantage app access to his / her 

calendar.  Typically, this is pre-configured by a 

company’s administrators and happens 

automatically. 

Once the calendar access is in place, the 

device’s home page will display the user’s 

calendar, including one-click join buttons for 

scheduled meetings. 

As a part of our testing, we gave the Avaya 

Vantage app access to our calendar and joined 

numerous Spaces meetings using one-click join. 

 

 

                                                                                          Figure 8: Avaya Vantage App – Meetings Calendar 

Without exception, joining Avaya Spaces meetings using the one-click to join button within the Avaya 

Vantage app’s calendar worked perfectly. 

Joining Avaya Spaces meetings using the one-click to join button on the  

Avaya Vantage calendar worked perfectly. 

 

 

 

 

http://www.reconres.com/
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Using Third-Party Android Apps / Services 

Under the hood, Avaya Vantage is an Android device pre-loaded with a handful of apps, including: 

• Several Avaya apps 

• Google Chrome browser 

• Android OS apps such as Calculator and Camera 

If allowed by their company’s IT administrators, Avaya Vantage users can access the Google Play Store 

and install almost any Android app. 

Figure 9: Avaya Vantage – Home Page (Left) and Installed Apps (Right) 

As a part of our testing, we installed a few common Android apps on our Avaya Vantage devices, 

including Google Drive and Candy Crush.  Each of these apps worked as expected.  

Next, we installed several Android collaboration apps, including Cisco Webex, Microsoft Teams, and 

Zoom Meetings. 

 

 

 

http://www.reconres.com/
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We then used our Avaya Vantage device to create and join meetings on each of these cloud services. 

• Zoom Meetings - The Avaya Vantage worked quite well as a Zoom client, supporting two-way 

video, two-way audio, and the ability to receive shared content (see screenshot at left below). 

• Microsoft Teams - We also enjoyed a strong video and audio experience when we joined 

Microsoft Teams meetings using the device (see screenshot at right below). 

• Cisco Webex - Strangely enough, the video connection from the device to Webex did not work 

when we joined Cisco Webex meetings. 

 

 

 

 

 

 

 

 

 

 

 

Figure 10: Avaya Vantage – Call Experience on Zoom (Left) and Microsoft Teams (Right) 

As we tested the various Android collaboration apps, we stumbled across another notable power 

feature - the Avaya Vantage app’s calendar also displays scheduled meetings on third-party platforms.   

The Avaya Vantage app’s calendar includes one-click join buttons  

for scheduled Zoom or Microsoft Teams meetings.  That is WAY cool. 

The Avaya Vantage app’s calendar also includes one-click join buttons for scheduled Zoom and Teams 

meetings (see Figure 8 above).  Now THAT is WAY cool. 

 

 

http://www.reconres.com/


 

© 2021 Recon Research | www.reconres.com | Page 12    

Analysis and Opinion 
The Avaya Vantage K175 is a multi-function Android device with a modern design and robust 

connectivity that brings a handful of productivity functions to the user’s workspace. 

The Avaya Vantage device is a well-performing VoIP phone.  It’s also an HD-capable video phone. 

Also, the native Avaya Vantage app conveniently displays the user’s calendar on the device’s main 

screen and one-click join simplicity for meetings on Avaya Spaces and some 3rd party calling services. 

And finally, the Avaya Vantage device allows users to load and use third-party Android apps. 

But perhaps the most significant benefit the Avaya Vantage device brings is that it offloads the 

processing and screen real-estate burden of video conferencing from the user’s desktop PC or laptop. 

This capability is especially valuable for people working on laptops or desktop PCs with a single display. 

We tested the Avaya Vantage K175 extensively in our lab environment.  We used the device to conduct 

a wide range of audio calls, person-to-person video calls, Avaya Spaces meetings, and video calls on 

third-party calling services. 

Throughout our testing, the Avaya Vantage K175 performed well, offering a solid user experience during 

both direct (person to person) calls and video meetings. 

Throughout our testing, during dozens of audio calls and video calls on both Avaya 

and third-party platforms, the Avaya Vantage K175 performed well. 

Organizations needing to empower their workers – both in the office and at home – should consider 

adding the current generation of the Avaya Vantage device to their business communications tool chest. 

 

 

  

http://www.reconres.com/
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About Avaya 
(Information below provided by Avaya) 

Businesses are built by the experiences they provide, and every day millions of those 

experiences are delivered by Avaya Holdings Corp. (NYSE: AVYA). Avaya is shaping what's next 

for the future of work, with innovation and partnerships that deliver game-changing business 

benefits. Our cloud communications solutions and multi-cloud application ecosystem power 

personalized, intelligent, and effortless customer and employee experiences to help achieve 

strategic ambitions and desired outcomes. Together, we are committed to help grow your 

business by delivering Experiences that Matter. Learn more at http://www.avaya.com. 

Visit us at www.avaya.com. 

 

About Recon Research 
 

Recon Research (RR) is an analyst/market research firm focused on the enterprise communications 

space.  Our company’s coverage areas include unified communications, video conferencing, 

collaboration and ideation, audiovisual AV solutions, wireless presentation, and more. 

RR provides enterprise customers, vendors, channel partners, and investment professionals with the 

information and insight needed to make fact-based decisions. 

What makes RR different is the depth of knowledge and experience from 15+ years of company 

briefings, market analysis, and hands-on testing of products and services in the space. 

For more information, visit us at www.reconres.com. 

 

 

 

 

 

Contact Information 

Recon Research, Inc. 

11910 Lake House Lane 

Parkland, FL 33076 USA 
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Research, Inc. (RR) and protected by U.S. and International 
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All company, product, or service names that may be mentioned 

in this publication are tradenames, trademarks, or registered 

trademarks of their respective owners. 
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http://www.reconres.com/
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